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Email: crboma@caphill.com
Website:  www.boma-albany.com

Contact: Angelina Berghela, BAE

January 20 ..... Annual Meeting and Election of
Officers, Wolfert’s Roost (Lunch
Program)

February 16 ... Indoor Air Quality Management

March 15 ....... Lobby Day (tentative)

March 16 ....... Real Estate Leasing Panel Discussion

April .............. Social Media -- How to Create a
Professional Facebook and LinkedIn

May ............... Golub Corporate Office Tour
Schenectady

June ............... Bench Marking by Johnson Controls

July ................ No meeting

August ........... Golf Outing

September ..... High Definition Surveillance
Equipment

October ......... Town of Colonie Fire Safety
Demonstration

November ...... Wine & Cheese Building Tour

December ...... TOBA Gala/Toys for Tots

Dates, programs and locations are subject to
change.  All revisions will be posted on our web site

at www.boma-albany.com.

Join CR-BOMA
 on

Dear Colleagues,

2010 was a very good year for members of the Capital
Region BOMA, despite the somewhat uncertain
economy and market trends.  We set our sight set high,
and with the help of many excellent individuals, we
achieved great success in our local association.  I would
like to thank all of the CRBOMA Officers and Direc-
tors, who I had the privilege of working with in 2010.  I

From the President: Year in Review

(Continued on Page 2)

Save the Date for CR-BOMA
2011 Annual Meeting!

Thursday, January 20, 2011
11:30 Registration

Noon Program Start
Wolfert’s Roost Country Club
120 Van Rensselaer Boulevard

Agenda
Election of Officers

President Sarah Jermano will be presenting checks
to our 2010 Golf Tournament Charity Recipients:

The Hope House
Alex’s Lemonade Stand Foundation

Together at the TOBYs -- Everyone had an enjoy-
able night at the CRBOMA TOBY Award Cer-

emony.  Look inside for more pictures!

mailto: crboma@caphill.com
http://www.boma-albany.com/
http://www.boma-albany.com/
http://www.linkedin.com/pub/capital-region-building-owners-and-managers-association/21/97/706
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also would like to thank the many
members who contributed countless
hours serving on CRBOMA Com-
mittees.  Lastly, I thank Angelina
Berghela, our BOMA Building As-
sociation Executive.  Angie has ex-
hibited tremendous interest in our as-
sociation and has proven to be a great
asset to our organization.

We closed out 2010 on a high note
at our Third Annual TOBY Awards
and Holiday Gathering, which was
held at the Desmond Hotel & Con-
ference Center.  Recognizing excel-
lence in building management, op-
erational efficiency, tenant reten-
tion, emergency planning and com-
munity impact, CRBOMA hosted
approximately 150 attendees. This
was a who’s who of the Capital
Region’s commercial real estate mar-
ket and was great fun!  Four TOBY’s
were awarded that night as well as
Member; Allied Member; Engineer
and Corporation of the Year Awards.
We also recognized 2010 Mid At-
lantic Conference TOBY Winners
with a special letter written by
Patricia Areno, Senior Vice President
of BOMA International.  The suc-
cess of this year’s event was in the
participation of the many vendors and
sponsors.  Thank you to a great
TOBY Committee and thank you
Sponsors!!!

CRBOMA Golf Committee orga-
nized another successful Golf Out-
ing at the Mohawk Golf Club in Ni-
skayuna.  Thanks to the hard work
and financial contributions, we are
pleased to present representatives of
Alex’s Lemonade Stand and the
Hope House with our donations at
the Annual Meeting in January 2011.
Thank you!

Legislatively, CRBOMA contracted
with Capitol Hill Management Ser-
vices to assist us in lobbying for the
exemption of “leases” and “third
party leases” from the prevailing

wage chapter amendment (A11672).
As of the date that I write this letter,
Governor Paterson’s has yet to ex-
ecute the approved bills; however,
CRBOMA is standing ready to ad-
vise the Governor’s office of our po-
sition relative to the prevailing wage
bill.

CRBOMA was a leader in the insti-
tution of BOMA NY, a coalition or-
ganized earlier this year comprised
of BOMA members across the state.
The Capital Region is pleased to
work alongside Buffalo; Syracuse;
Rochester; Westchester; Long Island
and Great New York City BOMA
locals to enhance the involvement
and effectiveness of BOMA at the
state legislative level. In large part, the
BOMA state coalition exists to moni-
tor and influence legislation for the
benefit of the commercial real estate
industry.

Representatives of CRBOMA at-
tended the Mid Atlantic Conference
this year held at the Bogotá Casino
in Atlantic City, NJ.  Attendees net-
worked with colleagues from
BOMA International, Washington,
DC, Maryland, New Jersey, New
York, Connecticut and Massachu-
setts.  We encourage all members to
consider attending the MAC to be
held this year in Washington, D.C.
(details to follow). It is truly a worth-
while use of your valuable time!

I trust that you will agree that our as-
sociation has great momentum.  I am
certain that 2011 will prove to be an-
other successful season for the
CRBOMA and its members.

Thank you for the opportunity of let-
ting me serve you as President of this
great Association!

Sarah Jermano
CR-BOMA President

PRESIDENT (Continued from Page 1)

https://www.alexslemonade.org/
http://www.hopehouseinc.org/
http://www.caphill.com
http://www.caphill.com


Legislative Updates

When the Legislature returned in December for another
Extraordinary Session, the Assembly passed the prevailing
wage chapter amendment which exempts third party leases
that had passed the Senate earlier this year. The vote was
79-50.  CR-BOMA led the charge in getting third party
leases exempted.

Capital District members who supported the amendment
were Assemblyman Ron Canestrari and Assemblyman
McEneny.  Those who voted against the amendment were
Assemblymembers George Amedore, Tony Jordan, Bob
Reilly and Jim Tedisco.

On December 23, Governor Paterson vetoed the original
prevailing wage legislation and the chapter amendment.
This is a tremendous victory for CR-BOMA!   Prevailing
wage rates will not be extended to third party leases under
the law.  Thanks to all our members who participated in
our efforts.

ELECTION UPDATE

The 2010 Elections brought significant changes to many
statewide seats as well as to the State Legislature.  Andrew
Cuomo was elected Governor along with his Lieutenant
Governor Robert Duffy.  State Senator Eric Schneiderman
was elected Attorney General and Tom DiNapoli was
elected Comptroller after being appointed to that post by
the State Legislature.  Senator Schumer was re-elected to
another six-year term and Senator Gillibrand was elected to
fulfill Hillary Clinton’s unexpired term.  There are also six

newly elected Members of Congress all of whom are Re-
publican.

Control of the State Senate has returned to Republican hands
with a 32-30 seat majority.  There are 13 newly elected Sena-
tors this year.  Incoming Senate Majority Leader Skelos has
indicated that the conference will not support any new taxes
or fees and will seek to cut spending and reform the state
pension system.

The Assembly Democrats remain in the Majority although
Republicans picked up a number of seats and as of this printing
have the magic number 50 which means there is no longer a
veto-proof majority.  There are 25 newly elected
Assemblymembers with one race outstanding.  Speaker Sil-
ver has also indicated that he will hold the line on spending
and is not supportive of new taxes or fees.

In the coming weeks, Governor-elect Cuomo will announce
his leadership team including his Agency Commissioners.
The State Senate and Assembly will name new Committee
Chairs and we will keep you apprised of these announce-
ments as they occur.  All of these changes will have an im-
pact on the issues of importance to CR-BOMA.

New York State is facing a $9 billion deficit and all signs
point to another austere budget.  Governor-elect Cuomo has
outlined his priorities which include enacting a property tax
cap and a state spending cap with the intention of creating a
more business friendly climate.  We will have more specifics
on his agenda when he presents his State of the State ad-
dress on January 5, 2011.

Governor Vetoes Prevailing Wage Legislation, Amendment

By Jim Grady, Karen Kelly Hoblock
and Julie Bashant

Capital Region BOMA is going strong! Our mem-
bership is up and we are looking forward to an excit-
ing 2011! The Toby/Holiday banquet was a smash
and Joe Miller, our Program chair has some excellent
meetings scheduled for the year ahead.

The membership committee will be meeting in the
2nd week of January.

A Note from the Membership Committee
Attention all CR BOMA members!

If you would like to propose an idea for the benefit of
CR BOMA please send an email to Jim Grady, Julie
Bashant or Karen attn: CR BOMA

If you’d be interested in working with us to create a
new member social, a membership mentoring pro-
gram or some other membership benefit, just let us
know! If you’d like to join the membership commit-
tee we currently have room for one or two more com-
mitted individuals.



TOBY Award Winners



TOBY Award Reception



With consumer interest in environmentally sustainable homes
remaining strong despite the economic downturn, the New
York State Energy Research and Development Authority
(NYSERDA) is formally announcing a program to spur the
building and certification of more green homes across the
state.
The Green Residential Building Program offers incentives
to owners of certain new or substantially renovated residen-
tial or residential mixed-use buildings that incorporate prac-
tices and technologies that lower energy costs, reduce waste
and water use, and improve indoor air quality.
Incentives will be paid to owners who demonstrate that their
building will use at least 30 percent less energy than con-
ventionally built homes and has utilized the following green
principles:

• Green design principles, such as building siting and
window positioning to take advantage of solar heat gain,
minimize heat loss, utilize daylight and reduce energy
use;

• Green construction techniques, such as proper phas-
ing of construction and use of processes to keep mate-
rials clean and dry to reduce potential for mold growth;
and

• Green construction materials, such as recycled-content,
reclaimed, rapidly-renewable and locally produced
building materials.

“The Green Residential Building Program will benefit the
growing numbers of businesses and consumers who recog-
nize the economic and environmental value of going green,”
said Francis J. Murray, President and CEO of NYSERDA,
“Through this program, NYSERDA is working to trans-
form the residential construction marketplace as a means of
developing New York’s clean energy economy.”
Early adopters who have already built or renovated resi-
dences to Green Residential Building Program requirements
include developers of:

• An affordable-housing development in Rochester;
• Student housing at Sullivan County Community Col-

lege;
• A townhouse on the upper East Side of Manhattan.

”Incentives start at $5,125 for a single-family home and in-
crease to $13,375 for an 11-unit building.  The program’s

NYSERDA Announces Cash Incentive Program to Spur
Building and Certification of New Green Homes in New

York State, Major Green Renovations to Existing Homes
Single-Family Homes Qualify for $5,125, Higher Incentives for

2- to 11-Family Residential Buildings
guidelines include the following:

• Types of Buildings:  Incentives are available to own-
ers of new residential or mixed-use buildings (some
residential space and some commercial space) or sub-
stantially renovated existing residential buildings with
11 units or fewer, including manufactured and modu-
lar housing units that are permanently sited in New
York State.

• Completion Date:  To be eligible, buildings must re-
ceive their Certificate of Occupancy or Certificate of
Completion between Jan. 1, 2010 and Oct. 31, 2013.

• Performance Requirements:  Eligible buildings must
be certified at the Silver level or higher using either the
National Green Building Standard™, LEED® (Lead-
ership in Energy and Environmental Design) for
Homes or LEED® for New Construction, and meet
other program energy efficiency requirements. These
rating systems and standards provide nationally recog-
nized, comprehensive, third-party-verified systems for
measuring green building performance for residential
buildings.

• Specifications for Renovations:  Substantially reno-
vated homes are required to meet the same green certi-
fication requirements as newly constructed homes.

Based on national trends, the green homes market in New
York State is poised for growth. McGraw-Hill Construction
estimates that activity in the green building sector will more
than double between 2009 and 2013, even under challeng-
ing market conditions.  
In a recent McGraw Hill survey, green home owners said
that the top five benefits of a green home are that it is a
healthier place to live, has lower operating costs, is part of a
more sustainable lifestyle, and has lower energy and water
bills during the first year. They also said they believe the
resale value of their home is improved because it is green.
The Green Residential Building Program builds upon
NYSERDA’s New York ENERGY STAR® Homes pro-
gram, which has encouraged the construction of new homes
that will use approximately 30 percent less energy than con-
ventionally built homes since 2001. From the program’s
inception, more than 16,000 ENERGY STAR Homes have
been built. The program has saved residents over $12 mil-
lion a year on energy bills, cut electricity by 18.7 million

(Continued on Page 7)



Don’t Forget to Renew
Your CR-BOMA

Membership for 2011
With the New Year quickly approaching, don’t forget to
renew your CR-BOMA membership for 2011. Your CR-
BOMA Directors look forward to serving you and the
Real Estate Industry for years to come so submit your
renewal form today!

Why Renew?

• Continued access to monthly membership meetings
and networking events

• Access to courses offered for BOMI designation

• Quarterly newsletters on industry news and trends

• Educational offerings on important topics

• Legislative advocacy

• Connections to the commercial real estate industry
across the United States

• Participation in community affairs and fundraising

• Participation in the Annual Golf Tournament and
TOBY Awards

• Peer interaction

CRBOMA 2011 Slate of
Officers & Directors

NOTICE IS GIVEN ACCORDING TO ARTICLE 7 –
SECTION 7(I) OF OUR BYLAWS

The nominating committee of the organization recom-
mends the following slate of officers and directors for the

year 2011.
One Year Term (Expiring 1/31/12)

President -- Sarah Jermano, First Columbia
Property Services

Vice President -- Gordon Furlani, CB Richard Ellis/
Albany

Two Year Term (Expiring 1/31/13)
Secretary -- Joseph Miller, CPM, RPA,

Picotte Companies
Treasurer -- Jim Harris, Jr., Janitronics Facilities, Inc.

Directors (Expiring 1/31/12)
Martin Gilroy, NYS Office of General Services

Karen Kelly Hoblock, Center for Disability Services
Mark Bette, First Columbia

Julie Bashant, British American
Directors (Expiring 1/31/13)
Steve Luciano, Galesi Group

James Grady, Tri-State High Rise Services
Aimee Lang, Tougher Industries Enterprises, LLC

Steven Cox, U.S. General Services
Past President

Anthony Carrow, Carrow Real Estate Services

CRBOMA Mission
The Mission of Capital Region Building Owners
and Managers Association is to nurture the growth
and health of the local Commercial Real Estate In-
dustry by:

• Representing, actively and responsibly, the
interests of our members;

• Providing educational programs for the ad-
vancement of professionalism in the industry;

• Fostering communication and networking op-
portunities within the industry and the com-
munity; and

• Disseminating information to our members
from BOMA International and other reliable
sources.

kilowatt-hours (enough to power 3,100 homes for a year)
and saved 898,590 MMBTUs of fossil fuel to date.   
Despite the recent economic downturn and decline in new
home construction in the State, the demand for energy-effi-
cient homes remains strong. The market share for 1- to 4-
family homes meeting New York ENERGY STAR® Homes
standards almost doubled from 2007 (prior to the recession)
through September 2010.
In addition, consumer interest in energy efficient homes has
grown substantially over the last decade. While New York
ENERGY STAR® Homes made up 0.4 percent of the new
single-family residential market in the State in 2001, they
comprise 25.7 percent in 2010 (estimated through Septem-
ber). The percent of new 1- to 4-family homes participating
in the program increased from 0.3 percent of the market in
2001 to 20.7 percent in 2010 (estimated through Septem-
ber).
 

(Continued from Page 6)NYSERDA



The Building Owners and Managers Association (BOMA)
International applauds Congress’ passage of the $859 bil-
lion tax bill late last night, which includes provisions that
will strengthen commercial real estate and economic recov-
ery. The legislation includes two tax extensions that will
greatly affect real estate: the 15–percent tax rate on capital
gains through 2012 and the 15–year timeline for depreciat-
ing leasehold improvements, retroactive to January 1, 2010
and through December 2011. The bill’s passage comes at a
critical time, providing needed tax relief for a still fragile com-
mercial real estate industry.

“We are very pleased that Congress passed the extensions
for leasehold depreciation and capital gains,” commented
BOMA International Chair Ray H. Mackey, Jr., RPA, CPM,
CCIM, partner and chief operating officer, Stream Realty
Partners, L.P. “Recovery in our industry is still struggling to
gain footing; these extensions have the potential to create
jobs and loosen up capital that has been so difficult for many
in commercial real estate to obtain.”

BOMA International’s advocacy team worked diligently to
educate members of Congress about how the legislation
would affect commercial real estate. In a December 9 letter
to Congress, BOMA explained that “with the commercial
real estate sector still grappling with an unprecedented li-
quidity challenge, now is not the time to increase the cost of
investment and operation of commercial properties.” Citing

BOMA Applauds Congress for Passing Critical Tax Legislation
Extension of Key Tax Rates Will Encourage Investment and Promote Job Growth

a special report issued by the Congressional Oversight Panel
in early 2010, BOMA stated that approximately $1.4 tril-
lion in commercial real estate loans will expire between 2010
and 2014; in nearly half of those cases, the borrower owes
more than the underlying property is currently worth.

Leasehold improvements, also known as tenant improve-
ments, include changes to walls, floors, ceilings, lighting and
plumbing to meet the needs of a new or existing tenant.
With the average commercial real estate lease running from
five to ten years, requiring these improvements to be depre-
ciated over a 39 year period—which would have occurred if
Congress had not passed the extension of the 15-year
timeline—is simply a hidden and inequitable tax on the in-
dustry. By extending the 15-year timeline, Congress is help-
ing to free up capital for building owners and add desper-
ately needed jobs to the overall economy. It is estimated that
the leasehold depreciation extension will save members of
the industry $3.6 billion dollars over ten years.

Extending the current 15-percent capital gains taxes rate
will help stimulate prudent investment as well as promote a
reasonable expansion of construction activity in the office
building industry. The extension will also encourage a range
of desirable economic activities: the acquisition and devel-
opment of commercial properties; lending to finance or refi-
nance investment in those properties; and the employment
of skilled workers involved in construction, renovation and
remodeling work.

The US Environmental Protection Agency (EPA) and
the US Department of Energy (DOE) offer free tools for
Building Owners and Managers at www.energystar.gov .
For many facilities, you can rate their energy performance
on a scale of 1–100 relative to similar buildings nation-
wide. Your building is not compared to the other build-
ings entered into the Portfolio Manager to determine your
ENERGY STAR rating. Instead, statistically representa-
tive models are used to compare your building against
similar buildings from a national survey conducted by
the Department of Energy’s Energy Information Admin-
istration. This national survey, known as the Commercial
Building Energy Consumption Survey (CBECS), is con-
ducted every four years, and gathers data on building char-
acteristics and energy use from thousands of buildings
across the United States. Your building’s peer group of

comparison is those buildings in the CBECS survey that
have similar building and operating characteristics. A rat-
ing of 50 indicates that the building, from an energy con-
sumption standpoint, performs better than 50% of all simi-
lar buildings nationwide, while a rating of 75 indicates
that the building performs better than 75% of all similar
buildings nationwide. EPA’s energy performance rating
system, based on source energy, accounts for the impact
of weather variations as well as changes in key physical
and operating characteristics of each building. Buildings
rating 75 or greater may qualify for the ENERGY STAR
label. Many commercial building types are eligible to
receive a rating.  Find out how your building stacks up
and see if it qualifies for an Energy Star rating. The pro-
cess is free and all online. Check out the
www.energystar.gov website to find our more.

Is Your Building An Energy Star?

You Can Rate Your Building’s Energy Performance For Free!

http://www.energystar.gov
http://www.energystar.gov/index.cfm?c=evaluate_performance.pt_neprs_learn
http://www.energystar.gov/index.cfm?c=evaluate_performance.pt_neprs_learn
http://www.energystar.gov/index.cfm?c=evaluate_performance.bus_benchmark_comm_bldgs
http://www.energystar.gov/index.cfm?c=business.bus_bldgs
http://www.energystar.gov/index.cfm?c=business.bus_bldgs
http://www.energystar.gov/index.cfm?c=eligibility.bus_portfoliomanager_eligibility
http://www.energystar.gov/index.cfm?c=eligibility.bus_portfoliomanager_eligibility
http://www.energystar.gov


In today’s competitive and rapidly changing commercial
real estate industry, property and facilities managers play
critical roles as asset managers, actively using their knowl-
edge and skills to increase the value of a property. The
ever-increasing demand for commercial property, com-
bined with the introduction of new
industry trends (e.g., “green”
buildings”), has created an ideal
environment for educated profes-
sionals to take advantage of excit-
ing, varied, and well-paying career
opportunities. In a competitive job
market, skilled, knowledgeable
property and facilities management professionals are in
demand and can command high salaries.
BOMI’s industry-standard designations are recognized
throughout the property and facilities management in-
dustry as marks of distinction and expertise. BOMI of-
fers four professional designation programs:

Real Property Administrator (RPA®)
Facilities Management Administrator (FMA®)
Systems Maintenance Administrator (SMA®)

Systems Maintenance Technician (SMT®)

To further our goal of providing quality educational op-
portunities to our membership, this spring 2011,
CRBOMA is planning to offer Environmental Health and
Safety Issues course which is a requirement for SMA,
RPA and FMA students.
This course provides you with an overview of the envi-
ronmental health and safety considerations in building
operations. You’ll learn to develop and manage proac-
tive environmental/occupational health and safety pro-
grams, comply with regulatory standards and guidelines
governing facility health and safety issues, and assess when
to obtain technical assistance.
Topics include:

• Regulatory overview
• OSHA and EPA regulations
• Hazard communication
• Emergency response
• Asbestos and lead management
• Office and industrial ergonomics
• Indoor air quality
• Air emissions and pollution control
• Storage tanks
• Hazardous waste

Do You Have Knowledge & Skills That
Facility Employers Are Demanding?

• Site assessment
• Audits, recordkeeping, and legal issues

Learn:
• Understanding and awareness of industry and gov-

ernment regulations that relate to your facilities
• Complying with regulations
• Understanding of legal implications and the impor-

tance of accurate recordkeeping
If there is sufficient interest, in the fall of 2011, we hope to
provide a Budgeting and Accounting class.  In this course,
you will have the opportunity to apply concepts within
the real property and facilities context. You will follow
the accounting process and creation of a budget from start
to finish, learning valuable skills such as how to interpret
financial statements, annual reports, and statements of cash
flows. You will also learn practical skills such as how to
compile lease abstracts and prepare rent rolls. The course
includes valuable exercises pertaining to computing pro-
ductivity ratios, depreciation, ending cash balances, pre-
paring income and expense budgets, and explaining bud-
get variances.
Topics include:

• Record keeping requirements
• Revenue and expenditure cycles
• Cash basis income statement
• Financial statements
• Annual reports
• Lease abstracts
• Income and expense budgeting
• Working with capital

Learn:  
• Analyzing and interpreting financial statements of

prospective tenants
• Calculating income and expense items
• Developing capital budgets
• Writing lease abstracts
• Establishing cost controls
• Constructing property and/or facilities budgets

In order for us to offer these classes, we must determine
the number of interested candidates.  So, as soon as pos-
sible, let us know if you would like to attend.  Further
information and enrollment materials will be provided
upon receiving your responses.  Please contact us now to
indicate your interest at crboma@caphill.com.

mailto: crboma@caphill.com


Gallivan Corporation, based in Troy, has been in the com-
mercial landscape management business for more than 15
years. While the winter season is generally thought of as
“downtime” for landscape maintenance, Gallivan Corpo-
ration would like to express the importance and value of
winter pruning.
Taking advantage of the winter
months to scale down those
over-sheared shrubs and trees
that are overtaking parking
spaces, walkways, or touching buildings can have huge divi-
dends in the aesthetic appearance and overall health of your
landscapes.
With the leaves off the trees, the winter provides a better
view of the actual structure of trees and shrubs thus allowing
the ability to locate areas of concern that may require cor-
rective pruning. Additionally, the winter months are per-
haps the safest time for trees and shrubs to be correctively
pruned as insects and diseases are dormant. Another benefit
is that the frozen ground helps minimize the impact to your
lawn and landscapes caused by pruning equipment and the
falling of cut branches and limbs.
Corrective pruning eliminates any rubbing, crossing, bro-
ken, dead, and disease infected branches. Removing these
weaker and undesirable branches will make the overall struc-
ture of your trees stronger, as well as reduce the risk of dam-
age caused by future wind or ice storms. Branches that may
be touching building facades, roofs, gutters, interfering with
walkways and parking spaces, or blocking light from out-
door lamps, should all be cut during the winter.
Likewise, in the case of removing rubbing or crossing
branches in trees, removing old branches in shrubs can re-
juvenate and prolong the life of your landscapes. Winter is
optimal for thinning or corrective pruning of deciduous
shrubs. While leaves are not present over winter, dramatic
changes to the size and shape of your shrubs can be made
with the least amount of change to their appearance.
While horticultural standards suggest pruning shrubs two
or three times in the summer months, corrective or thinning
pruning in the winter may only be necessary every few years.
Whether it is a hedgerow that requires a ladder to prune, or
tree branches that block a drivers’ vision to a roadway, win-
ter pruning can lower liability, improve aesthetics, and pos-
sibly reduce replacement costs of plant material for years
down the road.
If you have any questions, or need additional information,
please visit www.GallivanCompanies.com, or call them at
518-271-6100.

Professional Landscaping Management Tips:

Winter Pruning

2011 BOMA Education Schedule
Tuesday, January 11, 2010

Webinar Series: Strategies for Supporting
Sustainable Building Operations

Course 3: Communication and Conservation
2:00 to 3:30 p.m. ET

Visit BOMA’s Knowledge Portal to access
On-Demand Education

2011 BOMA Conference Schedule
January 23–26, 2011

Winter Business Meeting
Walt Disney World Swan

Lake Buena Vista, FL

March 21–22, 2011
National Issues Conference & MAC Region Conference

Hyatt Regency Capitol Hill
Washington, D.C.

April 7-9, 2011
Southwest Regional Conference

Dallas/Plano Marriott Legacy Town Center

April 14-16, 2011
Southern Regional Conference

Raleigh-Durham, NC

May 4-6, 2011
2011 Medical Office Buildings and Healthcare

Facilities Conference
Hyatt Regency

Dallas, TX

June 26-28, 2011
Annual Conference and The Every Building Show®

Gaylord National Resort & Convention Center
Washington, DC

New Route: Crime Cleanup
By Robert Gavin, Times Union Staff Writer

ALBANY — It was an offer the city couldn’t refuse.
Some 75 drivers for Waste Management will moonlight as
the “eyes” and “ears” of law enforcement in Albany and
Rensselaer counties under a new partnership announced
Thursday at Albany Police Headquarters.

Click HERE to read the full article from the Times Union.

http://www.GallivanCompanies.com
https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=239614&PCAT=1765&CAT=2587
https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=239614&PCAT=1765&CAT=2587
https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=239614&PCAT=1765&CAT=2587
https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=239614&thx=post&
https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=239614&thx=post&
http://www.bomadallas.org/2011SWC.htm
http://www.bomaraleighdurham.com/
http://www.bomaconvention.org/boma2011/public/enter.aspx
http://www.timesunion.com/default/article/New-route-Crime-cleanup-904338.php

